
BENEFIT VENDOR 
CONTACT INFORMATION

The information in this Benefits Guide 

DISCLAIMERTEAM BJ  
HELP LINE

Life Insurance / Long Term Disability 
Cigna 

800‐362‐4462 

cigna.com

Short‐Term Disability 

Axiom Medical 

See your local HR representative

The Team BJ Help Line  is your one-
call information hotline. The help 
line is staffed with Benefit 
Advocates who have specific 
knowledge of your plans, and can 
help you and your  family with your 
benefit questions and claim issues, 
such as:

 Answer benefit questions

 Help with eligibility and  claim
issues

 Assist with a claims appeal

 Help you update your benefits
due to a qualified status change
(new baby, marriage, divorce,
etc.)

Monday - Friday
7 a.m. to 7 p.m. Central

844-9BJ-TEAM toll-free
(844-925-8326)

AskHR@BJServices.com

CANADA
Medical and Dental
Great-West Life
800-957-9777
Policy Number: 170414

U.S.
Medical 

BCBS 

844‐293‐0081 

myblueelementIL.com 
Group number: 

tth 400002  / I5It 400003

MDLive 
888‐676‐4204 

MDLive.com/BCBSIL

Accolade Health Assistant® 
844-287-3869
member.accolade.com

Dental 

Cigna 

800‐564‐7642 

cigna.com

Group number: 334080

Vision 

VSP 

800‐877‐7195 

vsp.com

Group number: 30075082

Heathcare Spending Account 
Great-West Life
877-883-7072
Policy Number: 50438

RRSP/TFSA
Great-West Life
800-724-3402

Prescription Drugs
CVS/Caremark
888-202-1654
caremark.com
Group number: 1729
BIN: 004336 / PCN: ADV

Employee Assistance Program 

Magellan Health
800‐523‐5668 

magellanhealth.com/member

401(k) Savings Plan 
Empower Retirement 
844-465-4455
empowermyretirement.com

Flexible Spending Account 

Discovery Benefits 

866‐451‐3399 

discoverybenefits.com

Health Savings Account 

HSA Bank 

855‐731‐5220 

hsabank.com




